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Welcome to the Provider Update for March 2021. Have you been
enjoying these monthly updates? Visit the Bulletins page to fill out our

sign-up form to receive the monthly update directly to your inbox! FOR MORE
INFORMATION
COVID-19 ON THESE UPDATES:
Coronavirus Disease 2019 (COVID-19) Visit the Bulletins page on

mhplan.com via the steps

As we continue to encourage people to stay home in
g€ peop Y below:

response to the COVID-19 pandemic, we understand that it
is more difficult for patients to stay on track with the
completion of preventive care and chronic health
management services. Telehealth is a great option to offer
patients continuity of care from the safety of their homes.
Many Healthcare Effectiveness data and Information Set e Choose a plan at the

(HEDIS®) Care Gaps can be fulfilled utilizing Telehealth. bottom of the page then
click “Providers”

e Select your state in the top
right corner

If you have any questions, please call Meridian at 866-606-

3700. e Under the “News" tab,
click “Bulletins”
@ QUALITY |
Complete the sign-up form
Colorectal Cancer Awareness Month on our Bulletins page to
March is Colorectal Cancer Awareness Month! Colorectal receive these updates in your
cancer can be prevented through regular screenings for inbox.
women and men 50 years of age and older and those with
high risk factors. According to the Centers of Disease Control Contact your local Provider
and Prevention (CDC), one third of adults 50 years of age and Network Management
older have not been screened as recommended. There are Representative
multiple colorectal cancer screening options including:
e Colonoscopy Contact Provider Services at
e Computer Tomography (CT) Colonography 866-606-3700

e Fecal Immunochemical Test (FIT) -DNA Test
e Fecal Occult Blood Test (FOBT)
e Flexible Sigmoidoscopy

A

Talk to your patients about which screening options are right
for them. For more information, visit cdc.gov.

IMPORTANT: This facsimile transmission may contain confidential information, some or all of which may be protected health information as defined by the
federal Health Insurance Portability & Accountability Act (HIPAA) Privacy Rule (45 C.F.R. Part 160; Subparts A and E of Part 164). This transmission is intended for
the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, privileged, confidential and/or exempt from
under applicable law. If you are not the intended recipient (or an employee or agent responsible for delivering this facsimile to the intended recipient), you are
hereby notified that any disclosure, dissemination, distribution or copying of this information is strictly prohibited and may be subject to legal restriction or
sanction. Please notify the sender by telephone at 313-324-3700 to arrange the return or destruction of the information and all copies. www.mhplan.com
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@@ OPERATIONS

Notification of Pregnancy

On November 1, 2020, MeridianHealth introduced the Notification of Pregnancy (NOP)
assessment as part of the Meridian Hugs program to better integrate care management, care
coordination, and disease management to improve the health of mothers and their newborn
children.

The NOP assessment and additional information can be accessed by logging on to our secure
portal at www.mhplan.com.

Please contact your Meridian Provider Network Management Representative with any
questions or concerns.

PHARMACY

Affinity Patient Coordination

MeridianHealth is partnering with Affinity Patient Coordination to provide pharmacist-driven
care coordination that assists members in managing their medications. Additionally, members
who take six or more medications may now be able to participate in a Pill Pack Program to get
their medications delivered right to their home.
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