HealthHelp and eviCore
Meridian Provider Notice

HealthHelp: Meridian has partnered with HealthHelp to receive quality reviews for medical
oncology and radiation therapy procedures. Go-live date: April 15, 2019

eviCore healthcare (eviCore): Meridian has partnered with eviCore to receive quality reviews
for radiology and cardiology procedures. Go-live date: May 1, 2019

Note: These services are applicable to all lines of business.

Methods of Submission

HealthHelp

Available 24/7:
Web (preferred):
https://portal.healthhelp.com/meridian
Fax: 888-203-7271

Available Monday - Friday, 7 a.m. to 10 p.m.:
Phone: 888-285-0562

eviCore

Available 24/7:
Web (preferred):
www.evicore.com/healthplan/meridian_wellcare
Fax: 888-693-3210

Available Monday - Friday, 7a.m.to 7 p.m.:
Phone: 888-333-8641

HealthHelp Reviewed Procedures

Medical Oncology
Chemotherapy
Biologics
Prophylactics

Radiation Therapy
2D-3D
Brachytherapy
Stereotactic
Proton Beam
Neutron Beam
IMRT

A complete list of procedure codes requiring prior authorization (PA) through HealthHelp can
be found at: www.portal.healthhelp.com/meridian

eviCore Reviewed Procedures

Cardiology
Nuclear Stress Testing

Cardiac Imaging
Cardiac PET
Stress Echocardiography
Echocardiography Transthoracic
Diagnostic Heart Catheterization
Cardiac MRI
Cardiac CT

Radiology
MRI/MRA

CT
PETCT
PET
Nuclear Medicine

A complete list of procedure codes requiring PA through eviCore can be found at:
www.evicore.com/healthplan/meridian_wellcare
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