meridian

A WellCare Company

To: lllinois Providers

From: Meridian

Date: June 2019

Re: Guidelines for Custodial and Supportive Living Authorizations

Dear Provider,

Meridian does not require custodial prior authorizations (PA). If the member is eligible for long-term
care (LTC) services per the State and reflects this in Medical Electronic Data Interchange (MEDI), the

provider does not need to submit any type of request or document. If the member is not LTC eligible
and does not reflect this in MEDI, the provider should submit the Omnibus Budget Reconciliation Act
(OBRA) screening and face sheet for LTC level validation.

Meridian also does not require PAs for supportive living facilities (SLF). If the member is verified as
eligible for SLF waiver services per the state, and this is reflected in lllinois Department on Aging (DOA),
the provider does not need to submit any type of request or document. If the member is not SLF eligible
per the state, and this is not reflected in DOA, the provider should submit the OBRA screening and face
sheet for SLF level validation. Once the verification is completed for SLF members, Meridian will send
the facility a copy of the authorization. This authorization is informational only and requires no
additional follow up. If you have any questions, please call 888-322-8844 between 7 a.m. and 5 p.m.

Sincerely,

Meridian

IMPORTANT: This facsimile transmission may contain confidential information, some or all of which may be protected health information as defined by
the federal Health Insurance Portability & Accountability Act (HIPAA) Privacy Rule (45 C.F.R. Part 160; Subparts A and E of Part 164). This transmission
is intended for the exclusive use of the individual or entity to whom it is addressed and may contain information that is proprietary, privileged, confidential
and/or exempt from disclosure under applicable law. If you are not the intended recipient (or an employee or agent responsible for delivering this
facsimile to the intended recipient), you are hereby notified that any disclosure, dissemination, distribution or copying of this information is strictly
prohibited and may be subject to legal restriction or sanction. Please notify the sender by telephone at 313-324-3700 to arrange the return or destruction
of the information and all copies.
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