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Meridian identified an issue causing Waiver and Home Health claims to incorrectly deny with EXHU —
(Services Not Covered Under MLTSS. Submit Claim to Primary Insurance). The issue began on 8/15/202
and impacts dates of service 1/1/2026 through the current date.

Waiver providers were erroneously missing the required specialty in the claims system, while Home
Health providers were missing from the MLTSS payment criteria. All affected claims will be reprocessed,
and no action is required from providers.



