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Optum Incorrect Rate Load

Date of notice: 6/9/25

Meridian has identified an issue where publicly available Fee-for-Service Calculator rates were
inadvertently loaded in error by our vendor, Optum. The correct rates should be sourced from the MCO-
specific calculators that were provided directly to each MCO. The impacted start date of service is
5/30/2025. The system is being updated, and all impacted claims will be reprocessed with no further
action by the provider.



