
it’s time to

renew
your benefitsMedicaid

renewals
are here.
If you receive health insurance through Medicaid, 
it’s time to renew your benefi ts.

Illinois is checking to make sure that all current Medicaid members are still eligible for Medicaid benefi ts.

There are a few ways to check your renewal date and renew:

We know Medicaid renewal can be confusing or stressful. We’re here to help. 
Current Meridian Medicaid members: Aim your mobile phone camera at this QR code 
to access our website. Open ILmeridian.com to learn more. Or call Member Services 
with any questions. 

Contact us.
Meridian Member Services
866-606-3700 (TTY: 711)
Monday–Friday
8:00 a.m. to 5:00 p.m.

Renew online Renew by mail Renew over the phone

• Go to abe.illinois.gov

• Log in to Manage My Case

• Click “Renew my benefi ts”

• Fill out the form you got
 in the mail

• Mail it back in the
 provided envelope

• Call the state’s Medicaid office
 toll-free at 1-800-843-6154 
 (TTY: 1-866-324-5553) 

• Available Monday–Friday, 
 8:00 a.m. to 5:00 p.m. 
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Meridian complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.

Español (Spanish): ATENCIÓN: si habla español, tiene a su disposición  
servicios gratuitos de asistencia lingüística. Llame al 866-606-3700 (TTY: 711).

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z 
bezpłatnej pomocy językowej. Zadzwoń pod numer 866-606-3700 (TTY: 711).


