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plan to  
stay 

healthier. 

In this issue

 •
Why preventive care 
can be rewarding 
 •
How to get free rides 
to appointments
 •
What you can do to 
prevent the flu
 •
How to renew your 
healthcare coverage

plan to end  
the year  

 strong.
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24/7 Nurse Advice Line 
Get answers to health  

questions 24/7 by calling 
866-606-3700.

Social Media 
Facebook, X (Twitter), and  
Instagram: @ILMeridian

Meridian Member Services
866-606-3700 (TTY: 711)  

Monday–Friday,  
8:00 a.m. to 5:00 p.m. 

stay current 
 with your

Make sure you’re up to date with preventive care like checkups, 
screenings & immunizations.

care.
prevention 

protects  
the whole  

family.

get free rides to 
appointments. 
At Meridian, we want to help you get access to the 
care you need. We provide free rides to the locations 
where you get your care services. 

Your benefits take you to medical and mental 
health provider offices, durable medical equipment 
vendors, Family Case Management sites, and 
Women, Infants, and Children (WIC) offices. 

We can pick you up in a car or van. Or you can 
choose a free bus ticket. Or get reimbursed for your 
gas if you decide to drive yourself. 

Call the transportation line at least three days 
before your appointment. That number is  
866-796-1165. Or visit the transportation page  
at ILmeridian.com/FreeRides23 for  
more information. 

This benefit is for non-emergency care services. 
You should always call 911 in emergencies.

it’s the season  
for Fluvention. 
Every autumn, flu season arrives. Flu can  
be a serious illness. That’s especially true for:

Young children (including infants) 

Older people (age 65 years+)

Those who are pregnant 

Anyone with a weakened immune system  
or certain health conditions 

Help your family prevent illness with the current 
flu vaccine. The flu is different every year, which is 
why vaccines are updated. Plus the protection the 
vaccine gives can weaken over time. That’s another 
reason why a yearly flu vaccine is needed to keep 
you from getting sick.

Your Meridian benefits include your flu vaccines. 
You and your children can get your vaccines at your 
providers’ offices and many pharmacies. 

Read our flu page to learn more.  
Go to ILmeridian.com/Fluvention23.

You might be eligible to earn Healthy Rewards for 
some checkups, screenings, and vaccines. Go to 
ILmeridian.com/Fall23Rewards to find out more. 

Watch our short video to learn what you need to know about renewing your Medicaid coverage,  
including how to find your due date. See the video at ILmeridian.com/Fall23Renew or in  
Spanish at ILmeridian.com/Fall23RenewEsp. Call Member Services or your Care Coordinator  
for personal support.

Beware of scams. Illinois will never ask you for money to renew or apply for Medicaid.  
Report scams to the fraud report website at bit.ly/41lz3KN or the Medicaid Fraud Hotline at 
1-844-453-7283/1-844-ILFRAUD.

is it your time to renew? 

The seasons are changing. We know that keeping 
your family healthier matters all year. Here are some 
tips to help you stay on top of preventive care.

You’re covered for your annual checkup. Schedule 
this basic preventive care with your provider. When 
you call, remember to ask about recommended 
screenings and immunizations. Need help getting  
to your appointment? With your transportation 
benefits, you can request a free ride. 

This time of year marks the beginning of flu  
season. Find out about getting the current flu vaccine. 

And be sure you’re ready to renew your Medicaid,  
if you haven’t already. Keep reading to learn more.

We’re glad to be here for you and your family.  
Call Member Services with your questions, Monday 
through Friday, 8:00 a.m. to 5:00 p.m.

Get news about health and  
benefits. Sign up for our monthly 
e-newsletter at ILmeridian.com/
FallSignup23.

As the year draws to its end, put time on your calendar 
for preventive care. Start with annual physicals. They 
can make a difference. They help you and your 
provider keep track of your health concerns over time. 

Like your annual physical, recommended 
screenings and vaccines help you stay on top of your 
health. Screenings can help diagnose a disease early 
on. That’s when it’s easier to treat. The schedule of 
screenings depends on your age and other factors. 
Ask your provider which screenings are right for you. 

Routine vaccines protect kids from many kinds  
of sickness. Families and communities stay healthier 
when children get their routine vaccines. Learn 
more at ILmeridian.com/FallKidsVaccines.

We can help you schedule your next annual 
appointment. Use our Provider Finder tool to find  
a provider near you who speaks your language. Find 
the tool at ILmeridian.com/FallProviderFinder. For 
help scheduling and managing appointments, call 
Member Services and ask about care coordination. 


